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GOAL 3

Empower adult learners to engage through innovative
programs and services that fill gaps in the field.

»» Activate the voice of adult learners to establish a
blueprint for member recruitment, engagement,
and retention by 5% annually.

Provide the necessary resources, skill-building, and
incentive opportunities through COABE programs for
adult learners to increase learner success by 5% annually.

Build the adult learner champions’ and general speakers’
bureau by 5% annually.

2025-2028 Strategic Plan




